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Due to the global health crisis caused by COVID-19, our activities were affected in terms of                
planning and executing face-to-face activities, most of which were suspended or rescheduled as             
online activities. The government’s ban on activities that involve bringing people together            
affected the community approach to our work, so we had to focus on bringing this approach to                 
virtual spaces. A large part of our team work was teleworking.  
 
Below we give details of the activities done in relation with the previously established objectives               
and emergency responses to the COVID-19 crisis. 
 
 
A. Political Impact 
 
A.1 Follow up on the implementation of the Gender Identity Law 
 
According to government figures, 2,291 name and sex changes had been processed through             
the Gender Identity Law between November 2019 and December 2020. 84 of these cases were               
people under 18 years old.  
 
In March 2020 when the pandemic started, trans people could not attend the hearing in the                
Registro Civil (Civil Registry) that establishes the law allowing name and sex changes. This              
delayed the changes of several people and we received a lot of pressure to do something about                 
it. After speaking with several authorities at the Registro Civil, they finally changed the method               
and allowed a part of the process to be done through a phone call, which helped to expedite the                   
process. However, we have received several complaints from trans people who have not been              
able to access the process and we have advised them directly by contacting the Registro Civil                
to seek solutions.  
 
https://otdchile.org/valeriapintocarnetleydeidentidaddegenero/ 
 
https://otdchile.org/comunicacion-publica-a-50-dias-de-haber-entrado-en-vigencia-la-ley-de-iden
tidad-de-genero-en-chile/ 
 
https://otdchile.org/otd-chile-entrevista-a-jorge-alvarez-director-nacional-del-registro-civil/ 
 
We held meetings with authorities of the Servicio Nacional Electoral (National Electoral Service)             
to expedite the updating of the electoral rolls in the case of transgender people, so that they                 
could vote with their new identity in the national plebiscite for a new Constitution for Chile. 
 
https://otdchile.org/personastransplebiscitochile/ 
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We met with the Instituto Nacional de Estadísticas INE (National Institute of Statistics) because              
they are creating the questions for the upcoming census. Our goal was to encourage the               
incorporation of transgender population questions in an appropriate way that considers the new             
gender identity law.  
 
https://otdchile.org/censo-2022-en-chile-incluiria-preguntas-sobre-identidad-de-genero/ 
 
We held a meeting with the Superintendencia de Pensiones (Superintendency of Pensions) to             
expedite the updating of data on transgender people who changed their name and sex.  
 
https://www.instagram.com/p/CD4K-jOpTzk/ 
 
A.2 Follow up on the influence of the amendment of the anti-discrimination law 
 
In 2020, we took part in Congressional sessions presenting recommendations to reform the             
anti-discrimination law that seek to improve its application in cases involving LGBTIQ+ people. 
 
Presentation of the OTD before the Commission on Human Rights, Nationality and Citizenship             
of the Senate.  
https://tv.senado.cl/tvsenado/comisiones/permanentes/derechos-humanos/comision-de-derecho
s-humanos/2020-06-01/141601.html 
 
Vote on amendments to the anti-discrimination law. 
https://www.instagram.com/p/CIQUrPMpPAM/?utm_source=ig_web_copy_link 
 
Opinion column.  
https://www.uchile.cl/noticias/171576/columna-muchos-conceptos-sin-organos-ni-presupuestos 
 
 
A.3 Influence public health policies targeting transgender populations 
 
We took part in a working meeting with the Ministry of Health to begin the creation of the                  
regulations for the support of children under 18 years of established by the gender identity law. 
https://otdchile.org/otd-chile-se-reune-con-minsal-leydeidentidad/ 
 
We met with the National Health Fund to request that the State pay the support benefits                
required by the law on gender identity for children under the age of 18.  
https://otdchile.org/otd-chile-se-reune-con-autoridades-de-fonasa/ 
 
We conducted a report on the situation of the main public health centers regarding the care of                 
transgender people in the face of the COVID-19 emergency to inform the trans community. 
https://otdchile.org/salud-trans-en-chile-en-relacion-a-emergencia-del-covid-19-en-chile/ 
 
We created and presented a manual on peer counseling and psychological care for trans              
people to guide mental health professionals. 
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https://otdchile.org/otd-chile-presenta-manual-de-consejeria-entre-pares-y-atencion-psicologica-
2/ 
 
We worked with the Metropolitan Central Health Service to update data on transgender patients              
who are not yet up to date.  
https://www.instagram.com/p/CHQgD9RJttu/ 
 
A.4 To support cases in litigation of change of name and sex for trans persons under 18                 
years old 
 
We have advised 16 children under 18 years old on how to access the Gender Identity Law                 
through the Family Court.  
 
We supported Mathew’s case, the first teenager to use the new gender identity law. 
 
https://otdchile.org/mathew-primer-adolescente-trans-que-realiza-cambio-de-nombre-y-sexo-reg
istral-a-traves-de-la-ley-de-identidad-de-genero-en-juzgado-de-familia/ 
 
A.5 Provide legal advice to transgender people who face discrimination or violence 
 
We presented a complaint against the Hospital San Borja Arriarán for pathologizing practices             
against transgender patients. 
https://www.instagram.com/p/B7tfcVDpB1w/ 
 
We advised on Matías Guevara's case, a transgender teenager who committed suicide as a              
result of harassment at his school.  
https://otdchile.org/ustedes-son-culpables-de-la-muerte-de-mi-hijo-marcela-guevara/ 
 
We published and promoted an online form to collect cases of discrimination and violence              
against trans persons. We gathered 63 cases in 2020. 
https://otdchile.org/otd-chile-publica-formulario-de-denuncias-por-discriminacion/ 
 
A.6 Actions in favor of LGBTIQ+ rights at the international level 
 
We participated in the thematic hearing of the Inter-American Commission on Human Rights on              
families and children in Haiti. 
https://www.instagram.com/p/B9Zy61CJsTs/ 
 
We participated in the on-site visit of the Inter-American Commission on Human Rights to Chile               
as part of the review of human rights violations committed by the State during the social protests                 
of October to December 2019. 
https://otdchile.org/otd-chile-participo-en-la-visita-in-loco-que-realiza-la-cidh-en-chile/ 
We called on the Organization of American States to respect the human rights commitments of               
LGBTIQ+ people. 
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https://otdchile.org/la-coalicion-lgbttti-insta-a-luis-almagro-secretario-general-de-la-oea-a-cumpli
r-con-sus-compromisos-en-materia-de-derechos-humanos-en-su-segundo-mandato/ 
 
https://otdchile.org/otd-chile-junto-a-186-organizaciones-piden-a-los-estados-que-protejan-los-d
erechos-humanos-de-las-personas-lgbti-en-el-contexto-del-brote-de-covid-19/ 
 
B. Education and Training 
 
B.1 Educate the community about the reality of transgender people 
 
We held several educational talks and workshops throughout 2020. 
 
Open online talk on sacred identities and trans identities. 
https://www.instagram.com/p/CFAlgFGpbmn/ 
 
Open online talk of access to housing for LGBTIQ+ people. 
https://www.instagram.com/p/CEftpRTphFz/ 
 
Open online workshop to introduce LGBTIQ+ topics.  
https://www.instagram.com/p/CEXR1UyJ2rQ/ 
 
Open online talk on the challenges of sex education in Chile. 
https://www.instagram.com/p/CAsn9AbJ5Cx/ 
 
Open online talk on the inclusion of sexual diversity on Wikipedia. 
https://www.instagram.com/p/CAiZkeGJ3nX/ 
 
Open online talk on transgender-specific health. 
https://www.instagram.com/p/CAeGXMkpmxr/ 
 
Open online workshop on Intersectionality, Interculturality and Sexual Diversity. 
https://www.instagram.com/p/CAVFOXdpp1Z/ 
 
B.2 Educate public and private institutions on transgender people inclusion 
 
Talk for the Colegio de Matronas de Chile (Midwifery College of Chile). 
https://otdchile.org/otd-chile-capacita-a-matronas-y-matrones-en-santiago-de-chile/ 
 
Talk on diverse pedagogies at the University of Chile. 
https://www.instagram.com/p/CHYDDmNpkK8/ 
 
 
Talk for the Hospital de Antofagasta.  
https://www.instagram.com/p/CGsHA4kpOV6/ 
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Talk on hate speech for the Universidad Austral de Chile. 
https://www.instagram.com/p/CEEzC_JpKez/ 
 
Educational talk for the Colegio Santa Bárbara de San José de Maipo. 
https://www.instagram.com/p/B9PAYOcpnfD/ 
 
C. Support and guidance for transgender people and their families 
 
C.1 Provide peer counseling and psychological care 
 
In 2020, we provided peer counseling and psychological care to 612 transgender people.  
 
C.2 Provide safe spaces for meeting and interaction for the transgender community and             
their families 
 
We hold weekly online sessions of the meeting group for trans people.  
https://www.instagram.com/p/CHqAvqXJZ7l/?utm_source=ig_web_copy_link 
 
We hold monthly online workshops for families of trans people. 
https://www.instagram.com/p/CF5k5rupbus/ 
 
We hold a monthly workshop for trans teenagers. 
https://www.instagram.com/p/CFsyf3KpLqO/ 
 
D. Communication actions 
 
D.1 Campaigns and public complaints 
 
We publicly denounced the murders of two people due to sexual orientation and gender identity               
and expression. 
https://otdchile.org/declaracion-publica-por-lesbicidio-de-leslie-velasquez-justiciaparaleslie/ 
 
https://otdchile.org/vicente-gonzalez-lorca-otra-victima-de-trans-odio-en-chile/ 
 
We denounced the transphobic attack on a trans boy who suffered a beating. 
https://www.instagram.com/p/CHi5XHqpQ3u/?utm_source=ig_web_copy_link 
 
Complaint of police discrimination. 
https://www.instagram.com/p/CHabJlYp4tN/ 
 
Complaint against video game threatening a well-known transgender Chilean woman. 
https://www.instagram.com/p/CG_PUk7ptA5/ 
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In March we launched the “Apruebo Diversidad” (I approve diversity) campaign along with             
LGBTIQ+ groups with the aim of supporting the “approve” option in the plebiscite for a new                
constitution for the country. 
https://www.instagram.com/p/B9mEOvQprwQ/ 
 
In November, a religious fundamentalist group announced that it would again a bus with              
anti-gender ideology messages to the streets of Santiago, in the context of the vote on the                
anti-discrimination law reforms. Against this announcement different organizations launched the          
campaign “No al Bus del Odio”.  
 
https://otdchile.org/denunciamos-al-bus-de-la-libertad-por-incitar-al-odio-la-discriminacion-y-desi
nformacion/ 
 
https://www.instagram.com/p/CH3C0B3pmVG/?utm_source=ig_web_copy_link 
 
https://www.instagram.com/p/CHxyuFbJz_k/ 
 
We participated in a television campaign on the national plebiscite for a new constitution. 
https://www.instagram.com/p/CGdeh-2pSAE/ 
 
We participated in the national campaign for comprehensive sex education in Chile. 
https://www.instagram.com/p/CFvPz0IJrbM/ 
 
D.2 Artistic production 
 
We presented the TRANSFEST Festival at an LGBTIQ+ bar with some of the artists who were                
going to perform at the festival. Unfortunately, the festival had to be cancelled due to sanitary                
restrictions because of COVID.  
https://www.instagram.com/p/B9ppixeptyf/ 
 
As part of an art exhibit at the Santiago Library, we created and exhibited a memorial painting of                  
three transgender people who died as a result of violence against our communities.  
https://otdchile.org/obra-de-arte-rinde-homenaje-a-la-memoria-trans-en-la-biblioteca-de-santiag
o/ 
 
We published the book “Señorita Primavera” which gathers the life experiences of 5             
transgender women who are now older adults and who lived in a suburb of the city of Santiago.  
https://otdchile.org/otd-chile-presenta-senorita-primavera-poesia-trans-documental-en-el-dia-de-
la-remembranza-trans/ 
 
D.3 Online forums and talks 
 
Online forum on celebration of pride day. 
https://otdchile.org/otd-chile-y-el-departamento-de-genero-de-la-universidad-diego-portales-org
anizan-la-charla-podemos-hablar-de-orgullo-hoy/ 
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Online forum on anti-trans feminist or TERF discourses. 
https://otdchile.org/otd-chile-organiza-la-charla-respuestas-transfeministas-a-los-discursos-terf/ 
 
Online Forum on Reforms to Ministry of Education Circular (Guidance) 0768 on the Inclusion of               
Transgender Students. 
https://otdchile.org/mapadres-y-la-unidad-de-politicas-publicas-trabajan-en-conjunto-con-estudi
antes-apoderades-y-educadores-para-reformar-de-la-circular-0768-de-la-superintendencia-de-e
ducacion/ 
 
Online talk about the protocol of the National Electoral Service for the inclusion of transgender               
people 
https://www.instagram.com/p/CGoApTbJrso/ 
 
Online forum on the implementation of the gender identity law 
https://www.instagram.com/p/CJSBX2OJ1Re/?utm_source=ig_web_copy_link 
 
Online forum on the effects of lockdown during the pandemic for LGBTIQ+ people 
https://www.instagram.com/p/CHslGmopo-1/ 
 
Online forum on police violence against LGBTIQ+ people. 
https://www.instagram.com/p/CD9q9qqp81x/ 
 
Online talk on the experiences of transgender lesbian women. 
https://www.instagram.com/p/CDP5VX6phAF/ 
 
Online talk on non-binary transgender people’s experiences. 
https://www.instagram.com/p/CCoB1IqJqRx/ 
 
Online talk on transgender people and feminism. 
https://www.instagram.com/p/CCR7gMcp0TC/ 
 
Online forum on institutional discrimination against LGBTIQ+ people. 
https://www.instagram.com/p/CCBi0BHpEtQ/ 
 
Online forum on Trans Pride during Pride Month. 
https://www.instagram.com/p/CB-57MlpGHX/ 
 
Online forum on transgender adolescence. 
https://www.instagram.com/p/CB6_4ZHJtM_/ 
 
 
Online talk about the situation of LGBTIQ+ people facing COVID. 
https://www.instagram.com/p/CAaiijQJj73/ 
 

 

https://otdchile.org/otd-chile-organiza-la-charla-respuestas-transfeministas-a-los-discursos-terf/
https://otdchile.org/mapadres-y-la-unidad-de-politicas-publicas-trabajan-en-conjunto-con-estudiantes-apoderades-y-educadores-para-reformar-de-la-circular-0768-de-la-superintendencia-de-educacion/
https://otdchile.org/mapadres-y-la-unidad-de-politicas-publicas-trabajan-en-conjunto-con-estudiantes-apoderades-y-educadores-para-reformar-de-la-circular-0768-de-la-superintendencia-de-educacion/
https://otdchile.org/mapadres-y-la-unidad-de-politicas-publicas-trabajan-en-conjunto-con-estudiantes-apoderades-y-educadores-para-reformar-de-la-circular-0768-de-la-superintendencia-de-educacion/
https://www.instagram.com/p/CGoApTbJrso/
https://www.instagram.com/p/CJSBX2OJ1Re/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CHslGmopo-1/
https://www.instagram.com/p/CD9q9qqp81x/
https://www.instagram.com/p/CDP5VX6phAF/
https://www.instagram.com/p/CCoB1IqJqRx/
https://www.instagram.com/p/CCR7gMcp0TC/
https://www.instagram.com/p/CCBi0BHpEtQ/
https://www.instagram.com/p/CB-57MlpGHX/
https://www.instagram.com/p/CB6_4ZHJtM_/
https://www.instagram.com/p/CAaiijQJj73/


 

E. Actions facing COVID-19 crisis 
 
E.1 Fund-raising for social assistance 
 
We raised money to buy food and deliver it to transgender people who lost their jobs as a result                   
of the pandemic, sex workers or immigrants who had not regularized their migration status and,               
therefore, did not receive government assistance.  
 
Fundraising campaign “Mi orgullo es ayudar”. 
https://otdchile.org/miorgulloesayudar/ 
 
Online workshop with voluntary contribution.  
https://www.instagram.com/p/CCExge6pWer/ 
 
Online workshop with voluntary contribution. 
https://www.instagram.com/p/CCjiTIapePv/ 
 
We received a fund to buy and deliver more food. 
https://otdchile.org/organizaciones-de-mujeres-de-todo-chile-se-adjudican-fondo-concursable-ju
ntas-enfrentamos-la-crisis-covid-19/ 
 
E.2 Aid delivery  
 
We delivered boxes and bags with food and other essential goods to 115 trans people. 
https://www.instagram.com/p/CH3MLeqJz8z/?utm_source=ig_web_copy_link 
 
https://www.instagram.com/p/CCq0B-zpg0j/?igshid=dz44eh9ki6br 
 
E.3 Linkage with the Government and other actions 
 
We have asked the central government for targeted help for transgender people who need it               
most, but they have not heard us. Only some local governments have expressed willingness to               
help transgender people who have no income and live in their communes. 
 
Announcement from the Cerro Navia Municipality. 
https://www.instagram.com/p/CAdQOMdp3zt/ 
 
Announcement from the Macúl Municipality. 
https://www.instagram.com/p/B_YOWgZJWAz/ 
 
We conducted 3 studies related to the socioeconomic situation of transgender people during             
2020. 
 
Survey on the situation of the transgender population facing COVID-19. 
https://www.instagram.com/p/B_gK16MpBNB/ 
 
 
Socioeconomic characterization of transgender people for food aid delivery. 
https://www.instagram.com/p/CG4ziKkJMHc/ 
 
Survey on housing situation.  
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Challenges 
 

The main challenges were how to transition to telework. We had to adapt quickly to this new                 
way of working. 
 
During the first half of 2020, we had to postpone our planning to focus on actions to face the                   
COVID-19 crisis that was starting, as well as finding ways to deliver food to transgender people                
who need it most. 
 
Unfortunately, the work with the Ministry of Health on issues related to the gender identity law                
has come to a standstill as the Ministry is only concerned with COVID-19 issues and has put                 
sexual and reproductive health issues aside. Between March and May, there was a strong              
health crisis related to these issues as some hospitals were not even treating people with               
HIV/AIDS.  
 
We also lost financial resources as one of our top funders, who had promised us support for                 
2020, didn’t send us the money. This forced us to cut resources from other costs. Luckily, we                 
were able to compensate with savings in physical space rentals since most of the work was                
online.  
 

Learning 
 

Although we had to postpone our planning, this gave us time to make a better guided process                 
and create a more effective planning methodology with the help of the Department of Sociology               
of Diego Portales University.  

 
We also showed that access to economic resources for the sustainability of our work was being                
affected by the socioeconomic crisis generated by COVID-19, therefore in our 2021 planning,             
we incorporated new strategies to search for resources.  
 
Working online helped us discover and incorporate new digital tools that were previously             
unknown to us and that have now made our work easier, such as online applications for                
teamwork and project monitoring.  
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